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THE INFRASTRUCTURE PEOPLE

TOTAL TRANSPORT INFRASTRUCTURE

ENABLING

MOBILITY

IN OVER 55 COUNTRIES

FROM RAILWAYS TO
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T

+ Leading Consultants, Engineers & Project
Managers of Government of India in fields
of Transport and Infrastructure sectors.

+ Providing concept to commissioning
consultancy, design engineering and
turnkey solutions in the field of Transport
Infrastructure and related technologies.

A Miniratna (Category-I)
Schedule ‘A’ Public Sector Enterprise

RAILWAYS |

EXPORTS
BUILDINGS, AIRPORTS & BRIDGES |

+ Operating since 1974 and worked in over
55 countries of Africa, Middle East, South
East Asia, Europe and Latin America.

» Export arm of Indian Railways for rolling
stock and locomotives

+ Turnkey contracts and Energy
Management for Indian Railways.

+ Leasing of Locomotives to International
and Domestic Clients.

+ A consistently Profit making and Dividend
Paying Company.

| URBAN TRANSPORT |
PORTS AND HARBOUR |

HIGHWAYS AND TUNNELS
QUALITY ASSURANCES

RITES LIMITED (A Government of India Enterprise)
RITES Bhawan, 1, Sector 29, Gurgaon, Haryana-122 001, INDIA
Website: www.rites.com Tele : (0124) 2571666/67 e-mail : info@rites.com

CIN No: U74899DL1974G0OI007227
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NO BILL, NO PAYMENT
DRIVE LAUNCHED BY
WR’S MUMBAI
DIVISION

-' L eEEIEER

RSB/Mumbai: Mumbai
Division of Western Railway
has introduced “No Bill, No

Payment” concept at all
catering units. Every catering
unit has been instructed to
issue bill for every item they
sell from their unit. For creating
awareness amongst the
passengers, announcements
at regular intervals are made
through Central Announcement
system at all suburban stations
and through station announce-
ment system at other stations
over Mumbai Division. The
message of “No tips to catering
staff and if no bill is given, the
meal is free” is given special
emphasis. Also, “No bill, No
Payment” stickers have been
pasted on every catering unit
and posters have been
displayed at prominent places
at station i.e. concourse hall,

booking offices etc. A team
comprising of Divisional
Commercial Manager (Subur-
ban) and four commercial
Inspectors inspected the
suburban stations from
Churchgate to Dadar on 15
July, 2019 wherein it has been
found that all the catering units
have installed billing machines
and are issuing bills to
customers. As on date, 372
catering units over Mumbai
Division have installed
computerised billing machines.
In order to facilitate cashless
transactions, 256 nos of POS
machines have been installed.
Moreover other digital payment
modes like Bhim App, Bharat QR
code, Paytm etc. are also
available at catering units.
Western Railway has opened
a dedicated catering moni-
toring cell at Mumbai Central
control room having cell no.
9004499733 which is manned
by staff 24x7. If there are any
complaints of bill being not
issued then passengers can
contact on this number.
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40 persons arrested for pulling
Alarm Chain

RSB/Maligaon: Railway
Protection Force (RPF) of N.F.
Railway rescued as many as 17

different stations/trains during
the week from 15t July to 7t July,
2019 before the children

could be lured by anti-social
elements. During this period,
RPF has successfully arrested
2 criminals who were involved
in various types of crimes
against railway passengers, 1
person with contraband goods,
1 person involved in touting
activities and 40 persons were
also arrested for pulling Alarm
Chain of passenger trains
without any reason. RPF of
Guwahati on July 2,2019 during
checkingin train No. In one such
case, on July 3,2019, CPDS RPF
of Hojai, during routine

checking at Hojai Railway
station, apprehended 2 persons
involved in theft of passenger
belongings with recovery of 3
mobile phones stolen from
the passengers from their
possession. In another incident
on July 4, 2019, CPDS team of
Rangiya and RPF of Barpeta
Road while conducting drive
against touting activities at
Sorbhog booking counter
apprehended 1 person with
recovery of 4 Railway tickets
valued at Rs. 9 thousand and
cash Rs. 19.5 thousand.
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New SDGM assumes
charge

RSB/Chennai: Ms. Bhooma
G.Veeravalli, assumed charge
as the new Senior Deputy
General Manager &
Chief Vigilance Officer
of Southern Railway
on 22" July, 2019. An
Indian Railway Perso-
nnel Service (IRPS)
Officer of 1987
batch, Ms. Bhooma
G.Veeravalli has|fR="
worked in W.Railway, L
South Eastern Railway, South
Central Railway, Southern
Railway and Integral Coach
Factory, Chennai in various
capacities earlier.Prior to
joining Southern Railway,

Ms.BhoomaG.Veeravalli
worked as DRM of Guntur
Division, SCR. During her
tenure, she spear-
headed Railway
Electrification of all
mainline routes in
Guntur Division.
Holding a Masters
Degree in Industrial
Psychology and
Bachelor’s Degree in
Law,Ms. Bhooma has
also worked on deputation as
Controller, Sathish Dhawan
Space Centre, Indian Space
Research Organisation (ISRO)
and as Registrar, Indian Institute
of Technology (liT), Madras.
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Heartline

tl%??t SreIfpal- '\5%91 M. A
Heartline Cardiac Care Centre

AT /G T el
14/18, Elgin Road, Near Civil Lines Bus Station
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® PERMANENT PACEMAKER
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